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MESSAGE FROM THE PRESIDENT

Stephen A. Fleming, President & CEO

The robust stock 
market performance 
is being driven more 
by very low long-
term interest rates 
than expectations for 
improved corporate 
earnings.

What’s going on with Interest Rates and the US Economy? Pay Attention 
to the Fundamentals!

The economic news these days is filled with contradictory information. For 
example:

• Since late 2015, the Federal Reserve has raised the Fed Funds rate (a short
term rate) four times by a total of 1.00% - and signaled its intention to
raise the Fed Funds rate further later in 2017 and 2018; yet, the yield on the
10-year Treasury note (the basis for pricing the standard 30 year fixed rate
mortgage) has actually declined slightly over this period from 2.26% to
2.21%.

• The stock market continues to reach record highs with the Dow Jones
Industrial Average having risen about 18% to over 21,000 over the past 12
months; yet, the economy has continued to underperform with GDP growth
in 1Q’17 being the weakest in 3 years. 

• The unemployment rate in the US has fallen to 4.3%, the lowest level in over
a decade; yet, wage inflation has lagged expectations.

So what’s going on?

Most importantly, the financial markets seem to be skeptical about the expectation 
that the US economy will gain a lot of steam- at least on a sustained basis. The 
robust stock market performance is being driven more by very low long-term 
interest rates than expectations for improved corporate earnings. Since coming 
out of the Great Recession in 2008 and 2009, the US economy has been growing, 
but at a modest average of about 2% per annum. Plus, many of the macro factors 
which are constraining growth are unlikely to change for the foreseeable future:

1. The drag from servicing the huge national debt of almost $20 trillion;

2. Not included in that amount is the rising annual cost of our under-funded
post-retirement income and health plans, such as Social Security, Medicare,
and, closer to home, CalPers;

3. Labor productivity over the past 10 years has grown at an annualized rate of
only 1.1%, way below the 2.0% average for all of the business cycles since
WWII. This lack of growth in labor productivity explains the weak wage growth 
noted above;

4. And, perhaps most importantly, the demographics are working against us,
with so many Baby Boomers expected to move out of the workforce over the
next 10 years. 

Given these headwinds, I think the economy will have growth going forward which 
is more in line with the past 7 years – not the robust 3% to 4% that we experienced 
in the 1990’s. And, of course, at some point, we will be due for a recession as they 
tend to come every 7 years on average.

Stephen A. Fleming, President & CEO
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CLIENT PROFILE:  SVCE

SVCE’S TOM HABASHI, CEO, AND DON ECKERT, DIRECTOR OF 
ADMINISTRATION AND FINANCE, WITH ROSA CUCICEA OF RIVER CITY BANK

Redefining Energy
After decades of dominance by electricity monopolies, California is experiencing the emergence of 

Community Choice Aggregators (CCAs), a new type of electricity provider that provides cities and 

counties the opportunity to choose what kinds of energy to purchase for their needs.  CCA is a state 

policy that enables local governments to aggregate electricity demand within their jurisdictions in 

order to procure alternative energy supplies while maintaining the existing electricity provider for 

transmission and distribution services. On April 3, 2017, Silicon Valley Clean Energy (SVCE) commemorated its 

first official day of operation, supplying 100% carbon-free electricity to its customers in Silicon Valley.  River City Bank 

was in attendance that day to celebrate SVCE’s launch and our banking partnership.  We circled back with CEO, Tom 

Habashi, to find out more about SVCE and the important role they play in reducing the region’s carbon emissions. 

How many customers does SVCE serve?  

SVCE currently serves 240,000 residents in the area. SVCE, is a Joint Powers Authority (“JPA”) comprised of 11 
municipalities located within the County of Santa Clara, as well as the unincorporated areas of the County itself. They 
have elected to allow SVCE to provide electric generation service within their respective jurisdictions.   

SVCE just launched in April and is now supplying parts of the Silicon Valley with 100% carbon-free 
electricity.  Were there any challenges you faced as you were trying to bring the program to fruition?

We knew we had to make sure our policies were in place, contracts were sound, and that we had set up a good 
foundation rather than building on quicksand. We learned from our predecessors and knew we needed to be better 
than the incumbent utility already in place.  

The one problem we didn’t anticipate was how difficult it was to find office space in the Silicon Valley.  For a time, we 
had trouble finding enough space that made sense for the organization.  Luckily we found a great space in Sunnyvale.

What types of renewable sources does SVCE utilize and does it all come from California?

SVCE offers residents and businesses two main electricity choices.  The default choice is GreenStart, which is 100 
percent carbon-free.  Under the GreenStart option, 50 percent of electricity comes from renewables such as wind 
and solar, while the other 50 percent comes from large-scale hydropower that we receive from the Upper Northwest.  
Customers currently pay 1% less for this option compared to the incumbent utility’s base plan with lower renewable 
content.

The other choice is GreenPrime, which is sourced from 100% renewables and is also 100% carbon free.  GreenPrime 
is generated from 100% renewable, carbon-free sources, primarily from solar and wind farms in California and on 
the western grid. Buying GreenPrime further expands generation from these new and competitive renewable energy 
sources. Customers can choose to upgrade to GreenPrime for about $3 to $5 more per month. Customers enroll in 
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Silicon Valley Clean Energy through an “opt-out” system.   This means customers within SVCE’s service area receive 
alerts in the mail about switching to the agency, and they’re automatically switched over unless they choose to opt 
out.  

SVCE is working on a program where 100% of the carbon free energy comes exclusively from California.  

Why do you think more residents are leaning towards renewable energy and are willing to spend more to 
have greener options?

For many CCA customers, it actually saves them money.  For example, SVCE GreenStart customers will pay 1% less 
than the incumbent utility’s current rates.  With the opt-out option, customers are automatically enrolled and do 
not need to do a thing if they want cleaner, greener electricity, at a better price.  For consumers, the benefits of the 
CCA are a no-brainer. They can choose to increase the amount of clean energy they use, thereby helping to reduce 
greenhouse gases and to reach, and even exceed, state and national clean-energy goals. CCA customers have also 
benefited from rebates on energy efficiency upgrades.

On another level, more and more communities are coming together to be a part of a solution to ease carbon 
emissions.  They realize that it affects all of us, our children, and grandchildren. 

California is experiencing the emergence of CCAs.  Do you see more and more communities moving 
towards clean energy?

More and more communities are demanding more renewable energy options. California’s push for cleaner energy has 
been driven by a desire to limit greenhouse gas emissions from fossil fuels, which are the primary driver of climate 
change. Locally-governed public agencies like SVCE allow participating communities to reinvest revenues to keep 
rates low, provide energy efficiency programs, and promote a cleaner energy infrastructure.  

Because of the success of CCAs, more and more communities are aching to take the leap and have environmental 
and energy stewardship over their regions.  

What advances have you seen in renewable energy?

Energy storage has been a hot topic in the last couple of years.  It is needed to store solar energy at night or wind 
power on days when there is no breeze. Energy storage plays an important role in this balancing act and helps to 
create a more flexible and reliable grid system. There are a number of technology choices available, but the cost of 
energy storage is still a concern.  Solar energy has recently dropped in price by ~40%, but the question remains if 
it would be more profitable to simply add more generating capacity rather than more storage capacity.   California, 
where there is already strong public policy support for renewable energy, is the undisputed king of US energy 
storage.  However, in other places around the country, there is the need to stimulate technological improvement in 
storage to encourage further growth. 

There are many other banks out there.  What made SCVE choose RCB?

River City Bank was there for us from day one.  We’ve seen them help other CCAs get their financing, even when it was 
unchartered territory.  River City Bank had the experience and understanding for what CCAs encounter at various 
stages of financing and banking needs. They put together an offer that made sense for us and we were compelled 
to work with a community based bank with similar values. Steve (Fleming) and Rosa (Cucicea) were able to come 
up with solutions for our issues, helping us get through all the roadblocks we encountered and enable us to get the 
funding and banking services needed to launch SVCE.  River City Bank’s experience and knowledge in the renewable 
energy industry is second to none.  

To find out more about SVCE, visit their website at www.svcleanenergy.org.  
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Selland’s Market Café on Broadway 

Broadway is back!  Selland’s Market-Café on Broadway opened Friday, April 28, offering its traditional lineup of 
wood-fired pizzas, sandwiches, salads, and desserts.  Bolstered by its proximity to the weekly Central Farmers’ 
Market, the Market-Café offers the Land Park and Curtis Park neighborhoods fresh and healthy options. The 
Broadway Corridor location is also a few blocks from the off-ramp of the area’s major freeway interchange, 
making it is easily one of the area’s most accessible restaurants.  

Selland Family Restaurants partnered with two executives from Unger Construction and two principals from Silva 
Stowell Architects LLP to buy the building and its 1.9-acre lot two years ago. Originally, Selland Family Restaurants 
planned to move The Kitchen, its high-end dining experience at 2225 Hurley Way, to the Broadway spot. The 14,600-square-
foot building, once the site of a Safeway built in the late 1950s, has a distinct mid-century modern exterior, and is larger 
than Selland’s other two cafe locations.

City building officials wanted the exterior’s architecture to remain, so the group gutted and transformed the interiors, 
and improved the parking lot with the help of 30 olive trees planted around the property. The once drab, non-descript 
building has been transformed into a mid-century beauty, with the interior nodding to the mid-century farmhouses that 
once dotted Land Park. 

Though it might be the most visible, Selland’s Market Cafe won’t be the only building tenant. Silva Stowell is occupying 
about 3,000 square feet, and West Sacramento’s Bike Dog Brewing is taking the remainder for a tasting room, expected 
to open this summer. With such a big space, the café boasts a full bakery area and will be used to benefit The Kitchen and 
OBO’ Italian Table and Bar.  The kitchen space is far larger than the other restaurants, making the service quicker and 
more efficient.  Since its opening, the location has seen lines out the door. Selland’s Market Cafe is open seven days a week 
for lunch and dinner.  
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Fraud Prevention Tips: Debit Cards

With debit cards quickly becoming the most popular form of payment around the globe, it’s no wonder card 
fraud is on the rise. Almost everyone who has a debit card may have, at some point, experienced a form of 
information breach.  But there are things you can do to reduce the chances of becoming a victim:

Be Wary of Independent ATMs
Independent ATMs are not monitored as regularly as bank ATMs.

• Avoid using ATMs with unusual signage, especially ones requesting you enter your PIN twice to complete a transaction

• Watch out for ATMs that appear to have been altered. If the front of the machine looks crooked, loose, or damaged; 
these are tell-tale signs of the existence of a skimming device

• Cover the keypad with your other hand to block anyone, or a camera, from viewing your PIN

• Paying at the Pump - Gas station self-service pumps are easy targets for thieves to place a skimmer and/or pinhole 
camera. These cameras are sometimes used in conjunction with card skimmers to capture footage of customers 
entering their PIN

• Pay attention to the card slot. If a card slot looks different from the other card readers at the station, it might be a setup 
for a card skimmer

• Take the extra step of precaution and pay the gas station attendant instead

Online Purchases
Debit cards are accepted almost everywhere credit cards are taken. Here are a few tips to help ensure a safe online 
shopping experience:  

• Don’t store your debit card information on websites

• Install a personal firewall, plus antivirus and anti-spy software

• Use strong passwords and change them regularly

• Monitor your accounts and check your balances often

Public WiFi 
If you use a free Wi-Fi connection in an airport, café, hotel, or some other public space, you are taking a risk with your 
debit card information. Public Wi-Fi and shared computers are easy marks for hotspot hackers and a dangerous place to 
manage your banking and finances online.

• Don’t set up your devices to automatically connect to WiFi

• When using public WiFi or a shared computer, avoid transactions that require you to enter your personal information

Signing your card
As a best practice, instead of signing your card, take an indelible marker and write “Ask for identification” in block letters. 

If you suspect that you have been a victim of fraud or identity theft, please visit www.identitytheft.gov. This is a site run by 
the Federal Trade Commission that provides a step-by-step recovery plan and assistance in taking action. 

Should you have any questions or concerns, please contact a Customer Service Representative at (916) 567-2899 or visit 
your nearest branch.
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Executive Forum:  Hard Hats in Hard Times
At Downtown Sacramento’s Sutter Club, River City Bank welcomed Mary Rotelli, COO of Teichert, as its Executive Forum’s 
guest speaker.  As one of Northern California’s most influential business leaders, Mary has learned to balance an innate 
eagerness for learning with the responsibility of bringing a fresh perspective to her multigenerational, family-owned 
business. During the Executive Forum, she shared personal insights from her years at Teichert and her experiences as a 
business consultant for brands such as The Washington Post, Bain & Co. Inc., and Apple.  She spoke on leading a company 
through the ups and downs of a cyclical industry.  As a female leader in a male-dominated industry of construction, she 
shared the importance of a sound corporate culture and finding a strong work/life balance.   

1 2 3

RCB Seminar:  Mitigating Risks and Improving Internal Controls
River City Bank broached the subject of internal fraud as it relates to awareness and prevention techniques. Using the 
expertise of EisnerAmper’s Jolene Fraser and John Barrett, the event provided key insight on the rise of internal fraud 
and shared stories of past cases.  Fraser and Barrett discussed various methods for strengthening internal controls to 
help mitigate fraud risk. They examined greed, financial pressures, and employee disenfranchisement as possible motives 
for committing financial fraud.  

No matter the size, fraud can plague all types of businesses. For most companies, employees can be its biggest asset 
as well as its greatest risk.  Fraser and Barrett agreed that more often than not, it’s the longtime employee, the one 
that never complains, that stays late and works weekends, who bears close watching.  With the ever-changing business 
and regulatory environment, and the number and diversity of types of frauds being committed against companies, it is 
essential that internal controls be reviewed, evaluated, tested, and strengthened regularly.  
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4 The California Room at the Sutter Club
5 Jolene Fraser and John Barrett of EisnerAmper with Pat Lewis of River City Bank
6 Jay Lang of Cramer & Associates and Jennifer Matulich of River City Bank

7 Denise Huff and Kristin Mullin of Sacramento Valley Lockworks and Linda Konietzko of 
 River City Bank
8 Steve Olds of Williams & Olds, CPAs, Charice Huntley of River City Bank, and Ron Brown of 
 Brown Construction

1 Mike Blixt and Valentina Lopez of Triamid Construction with Craig Boyce of BFBA
2 Craig Freeman of O.C. Communications, Todd Bollenbach of GNT Solutions, Debi Hammond of Merlot Marketing, and Kristi Rolak of United Corporate Furnishings, Inc.
3 Mike Genovese of Genovese Burford & Brothers, Mary Rotelli of Teichert, and Bruce Stimson of Robbelen Contracting, Inc.

10 Jennifer Bernel of CRFBC, Nancy Gilfillan of Pyro Spectaculars, Chris Haven of Flyers Energy, Lindsey Hutchison of  
 Hutchison Financial, Stella Premo of CRFBC, Pat Lewis of River City Bank, and Roz Van Auker of Balanced Body
11 Chris Haven of Flyers Energy, Stella Premo of CRFBC, and Roz Van Auker of Balanced Body

9 Nina Anderson and Rosa Cucicea of River City 
 Bank are joined by other sponsors of CalCPA’s 
 Spring Mixer
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CalCPA Spring Mixer
River City Bank sponsored an evening of great conversations and company at 
CalCPA’s ABC Night Spring mixer. ABC Night provided attorneys, bankers, CPAs, 
and other financial professionals the opportunity to reconnect with old friends and 
make new ones. The event took place at Scott’s Seafood Restaurant in Oakland.   

9

The Business of Local Energy Symposium
President and CEO of River City Bank, Steve Fleming and Commercial Banking Relationship Manager, Rosa Cucicea 
recently attended the Center for Climate Protection’s (CCP) third annual Business of Local Energy Symposium in Long 
Beach, California. The Symposium attracted 400 attendees and convened government, business, and community leaders 
to accelerate California’s shift to a clean energy economy. Steve was one of 56 panelists who spoke on California’s energy 
future. He addressed the unique position of Community Choice Energy (CCE) programs and the various stages of financing the 
programs.  The CCP works with business, government, youth and the broader community to advance practical, science-based 
solutions for significant greenhouse gas emission reductions. By 2020, CCE programs are expected to serve nearly 18 million 
Californians. To learn more about the Center for Climate Protection, visit their website at https://climateprotection.org/

Capital Region Family Business Center’s “Calling All Women Leaders”
River City Bank was proud to host The Capital Region Family Business Center’s 
(CRFBC) Affinity Group 3- Women in Family Business (AG3) event. AG3 is comprised 
of women in a family business or supporting from outside the business. Affinity 
Groups provide networking opportunities and a space to share ideas, issue, and 
trends unique to family businesses. As a proud sponsor, River City Bank supports The 
CFRBC’s mission to help family businesses in the Greater Sacramento region grow  
and prosper. Visit www.capfamilybus.org to learn more about the Capital Region 
Family Business Center.  
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Jennifer Matulich 
Vice President, Premier Banker
Natomas Corporate Office

Jennifer Matulich is River City Bank’s new Vice President, Premier Banker.  Jen draws 
upon more than twelve years of financial services experience to provide concierge-
like service and personalized support for some of the bank’s most esteemed clients 
and develop new relationships with potential future clients. 

Here, Jen shares with us her passion for animals, her love of the water, and imparts 
words of wisdom to those just starting out in the work world.  

Hometown:  Granite Bay, CA    |    First Job:  City of Roseville as a lifeguard and swim instructor    |    First Car:  Chevy Cavalier 

Favorite Quote:  “You can’t control all circumstances in life but you can control your attitude.” “Be stronger than your excuses.”

Favorite Movie:  Goonies     |    First site or app you check in the morning: Whatever my notifications tell me.

Morning ritual:  Starting my day off at the gym    |    Favorite city to visit: Maui

Who is your favorite hero/heroine of fiction? Wonder Woman.  What girl doesn’t want to be Wonder Woman?  Wonder 
Woman is fearless, proactive, and believes in herself.  She has the immense power to effect change.

Which talent would you most like to have?  Playing the drums.

Which causes/nonprofits do you support? I support the Children’s Tumor Foundation and SPCA.  Over the past 6 years, I 
have been involved in many fundraising events for Children’s Tumor Foundation and also did a Mud Run to support their cause. 
I love animals and I’m passionate about rescuing animals to help them find a forever home.  I donate monthly to SPCA and will 
always rescue any new future fur children.

What is your idea of perfect happiness?  Anywhere on a beach.

What did you want to be when you were a child?  I wanted to be a lifeguard in Huntington Beach.  

What was the best piece of business advice you were given when you were starting out? Business is about relationships 
and building a connection, and establishing trust with your clients. Make sure to play to your strengths and prioritize your tasks. 
Create a plan for your day and remember activity, activity, activity will get results.

What do you consider your greatest achievement?  I was nominated as an All-American for water polo and swimming in 
college.

Swimming was a big part of my life.  I began swimming competitively at the age of 6 and joined a year-round US Swim team.  In 
high school, I competed on the varsity swim team at Granite Bay High School, where we won the first Varsity All-League Pennant 
with only freshmen and sophomores in 1996.  

Swimming has taught me dedication, time management, and to be a team player.  These are lessons that I easily transferred to 
my professional career.    

What do you like best about working at River City Bank?  I love how River City Bank is a local family-owned bank where 
decisions are made at a local level.  RCB takes great care of their employees and customers.  They are very involved in many 
local philanthropic causes to support our greater Sacramento community.
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