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MESSAGE FROM THE PRESIDENT 

“ Given the enormity of 
this situation, I want 
to share with you 
some best practices 
to monitor and 
protect your private 
information. 

Stephen A. Fleming, President & CEO 

Equifax Data Breach - What you can do to protect yourself 

By now you have probably heard about Equifax’s recent announcement of a data 
breach that exposed Social Security numbers and information for millions of 
people. We want you to know that River City Bank does not report your information 
to Equifax. However, given the enormity of this situation, I want to share with you 
some best practices to monitor and protect your private information. 

1. Get a free credit report. Federal law guarantees you one free credit report 
per year from the three major bureaus (yes, including Equifax). Head to this 
website (www.annualcreditreport.com) to get your most-recent credit report 
and evaluate it to fnd any malicious activity. 

2. Freeze your credit. A credit freeze essentially blocks potential creditors 
from being able to view or pull your credit; making it harder for criminals to 
open credit in your name. A freeze does not afect your ability to use your 
credit or debit cards, and does not prevent you from using existing lines of 
credit. In the event you need to apply for credit in the future, your credit fle 
can be “thawed” at any time. Call each of the credit bureaus or visit their 
websites to freeze your credit -- Equifax (1-800-349-9960), 
Experian (1-888-397-3742), and TransUnion (1-888-909-8872). 

3. Set a fraud alert. With a fraud alert on your credit fle, a business must 
verify your identity before issuing credit. Anyone can sign up for a free, 90-
day fraud alert. The FTC has information on how to do so here. (https://www. 
consumer.ftc.gov/articles/0275-place-fraud-alert) 

The following article by Krebs on Security ofers additional information on the 
Equifax breach and precautions you can take to protect your identity and credit. 
https://krebsonsecurity.com/2017/09/the-equifax-breach-what-you-should-
know/ 

Your security is important to us.  Please take a moment to consider and 
implement some, if not all, of the above options. 

Stephen A. Fleming, President & CEO 
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Client Appreciation Event 
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1 Jessica Misquez and Bethany Warnock of River City Bank, Jessica Cruz of NAMI California, Stephen 
Fleming, President & CEO of River City Bank, Steven Kite of NAMI California, and Becky Clements of River 
City Bank 

2 Erin Manning and Ray Tretheway of Sacramento Tree Foundation 
3 Sandy Parks, Molly Bowen, Alice McGill, Sheri Farinha, and Mariah Trevino of NorCal Services For Deaf & 

Hard of Hearing 
4 Nancy D. Bender and Maggie Bender-Johnson of Warren G. Bender 
5 Melissa and Allen Crick of Bonney Plumbing 
6 Heather and Tanner Judkins of Riverland Homes, Inc. 
7 Elaine and Collin Fat of Fat Family Restaurant Group 
8 Tom Hallum of CASE Medical Group, Jon Kelly, Founder of River City Bank, Sue Hallum of CASE Medical, and 

Jerry Fat of Fat Family Restaurant Group 
9 Sharon Brewer of Comstock’s Magazine with Jerry Brewer of Matheny Sears Linkert & Jaime, LLP 

10 Eileen and Pat Shea of Lyon Real Estate 
11 Stephanie and Jim Tilton of Tilton 

Pacifc Construction 
12 Kurt Von Geldern of River City Recovery Center 

and Lisa Von Geldern of Sungold Litho 
13 Victoria Vanden Bos of Vanden Bos Electric, Tom 

Doane of CPM, Penny Doane and Mike Vanden 
Bos of Vanden Bos Electric 

14 Karen Silva of Navajo Pipelines, Inc. and Jim Silva 
of Silva, DiRe, and Bird 

15 Nathan Torinus, Jonathan Deeringiner, and Mike 
Genovese of Genovese Burford & Brothers, 
with Jon Kelly, Founder of River City Bank, and 
Kelly Brothers of Genovese Burford & Brothers 

16 Ken Imwinkelried of River City Bank and Iain 
Mickle of Boutin Jones Inc. 

17 Nick Carter of Fulcrum Properties and Dominick 
Carlson of River City Bank 
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NAMI EMPLOYEE FUNDRAISING 

Charity of Choice:  National Alliance on Mental Health (NAMI) California

Each year the Bank selects one charity as the focus for its annual charitable fundraising. For 2017, the Bank  
chose the National Alliance on Mental Health- California (NAMI) as it’s Charity of Choice. NAMI is the 
nation’s largest grassroots mental health organization dedicated to building better lives for the millions of 
Americans afected by mental illness.  

As the Charity of Choice, NAMI California received $7,070.98 from summer fundraising activities by River City Bank 
employees and a matching donation of $7,070.98 from the Bank, for a total of $14,141.96. The fundraising eforts were 
kicked of with a presentation made by NAMI California’s Executive Director, Jessica Cruz, and Deputy Director, Steven  
Kite, who educated RCB employees on NAMI’s mission and how it strives to provide a strong, coherent system that ofers 
a continuum of care for the persistent, long-term needs of people with mental illness.  

The River City Bank team fundraised throughout the summer with fun activities including, bake sales, trivia nights, ice 
cream socials, a silent auction, and the crowd favorite - a pie in the face contest.  The team not only had a great time 
fundraising, but also raised money and awareness of NAMI and their mission to eradicate the stigma of mental illness, and 
advocate for increased research and efective treatments. 

For more information on NAMI California visit their website at www.namica.org. 

FASTEST GROWING COMPANY 

River City Bank Honored as one of  
Sacramento’s Fastest-Growing Companies 

The Sacramento Business Journal recognized River City Bank as one of 
the 50 fastest-growing companies in the Sacramento region.  We were 
honored to be included on a list with highly admirable companies from 
various industries, all of which have achieved tremendous growth over 
the past two years. 
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EXECUTIVE FORUM 

Building Your Top Tier Team 
Enticing, training, and keeping top-tier talent is a hot topic among business leaders. All businesses enjoy success with 
a high performing team, and no one wants to lose key players after investing signifcant time and money to cultivate a 
particular set of skills in each of them. 

For its July Executive Forum, River City Bank invited a trio of talent development specialists, Kim Silvers, Dr. Jessica 
Kriegel, and Lonnie Martin, to help survey the current state of the labor pool in Sacramento and outline core strategies 
for identifying, equipping, and engaging top-tier players. The panel spoke on navigating generational diferences in the  
workplace,  managing  and developing leaders  within  your  business,  and keeping your  best  team  members  engaged  and  
invested. 

1 

43 

2 

5 

1  Stephen Fleming, President & CEO of River City Bank, Kim Silvers of Silvers 
 HR, Dr. Jessica Kriegel of Oracle, and Lonnie Martin of Vistage 
2  Mehrad Saidi of SunSystem Technology and Allen Crick of Bonney Plumbing 
3  Dr. Jessica Kriegel and Te Iwi Boyd of CYS Structural Engineers, Inc. 

4  Richard Horan of E.I., Susan Hausmann of Fruitridge Printing, and Art Ross of CYS 
 Structural Engineers, Inc. 
5  Jack  Anderson of Dick  James & Associates with Pat Lewis of River City Bank 

YOUR NEW RIVER CITY BANK DEBIT MASTERCARD 

For customers with an active Visa Debit Card, you should 
have received your new Debit MasterCard in the mail. As a 
reminder, all Visa Debit Cards, active and inactive, will be 
closed on Monday, October 30, 2017 and will no longer 
be available for use.  

Don’t Forget to Update Merchants: 
Simply provide your updated card information to 
any merchants who billed your old card.. 
 
Should you have any questions, please visit or call 
your local branch representatives during regular 
business hours or contact Customer Service at 
916-567-2899 or 800-564-7144. 
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CLIENT PROFILE: GILMORE HEATING & AIR 

Gilmore Heating Air & Solar:   
Keeping things at a perfect temperature 

You may have seen Gilmore Heating Air & Solar’s characteristic penguin-
adorned school bus yellow trucks driving around town, especially during 
this time of year.  Since 1979, Gilmore Heating Air & Solar has been a trusted 
Sacramento company and prides itself in providing service that extends far 
beyond HVAC & Solar needs.  

John Gilmore, President of Gilmore 
Heating Air & Solar, began his career 
designing heating and air conditioning 
systems for a Southern California 
heating and air frm.  In 1972, John 
moved on to manage and help build 
a new Southern California company, 
Certifed Air & Heating, into one of the 
country’s largest residential service and 
replacement companies at that time.  
A year later, he opened his own HVAC 
company, Gilmore Air Conditioning  and  
Heating, in Glendale, CA.  

While living in Los Angeles, John and 
his family would travel to Northern 
California to visit friends in El Dorado 
County.  After several visits to the area, 
he and his wife moved the family to 
the Somerset community in El Dorado  

County.  The move signifed a better way of life and access to all the recreational 
opportunities that the local region provided.  During this time, John kept his 
operations in Southern California until 1978, when he decided to sell it.  John 
then founded Gilmore Heating and Air in 1979 and opened his frst store in 
Placerville.   

In addition to specializing in residential HVAC retroftting and service, the 
company added a solar component to the Gilmore’s suite of services.  The 
company now helps homeowners avoid rising energy prices by delivering a 
solar power system for their homes.  Gilmore’s HERO (Home Energy Renovation 
Opportunity) program ofers afordable fnancing options for those who are 
looking for ways to make improvements that can increase a home’s value, while 
lowering their monthly energy bills.  

Gilmore Heating Air & Solar continues to use the latest technology available 
and now ofers a wider range of home services to include plumbing, insulation, 
and electrical services. With their fair share of triple digit summers and chilly 
winters, the Sacramento region’s residents take comfort in Gilmore’s services. 

As the company continues to evolve and grow, John believes that the company’s 
success stems from delivering on what’s promised.  At Gilmore Heating Air 
& Solar, the customer always comes frst and decisions are based on how it 
impacts its clients rather than how it benefts the company.  

Tips from Gilmore Heating 
Air & Solar: 

•  Using a programmable  
thermostat can save you up to 
10% on your energy bill. 

•  Close blinds and curtains on 
sunny days to prevent heat gain 
through the windows. If you live 
in a climate where it cools of at 
night, open your windows and 
turn of your cooling system. If 
you don’t want to leave windows 
open all night, early mornings 
can also be a good time to allow 
cool air into the house. 

•  If you have a whole-house fan, 
use it to pull the cool air into 
your home at night or in the 
early morning through open  
windows. Turn of the fan and 
shut the windows during the day. 

•  Use bathroom and kitchen fans  
to remove heat and humidity 
produced by bathing and 
cooking. 

•  Use ceiling fans.  

•  Plan meals that require minimal 
cooking, or cook outside on a 
grill. 

•  Run the dishwasher and laundry 
at night when it’s cooler, and 
only run full loads. 
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Gilmore Heating Air & Solar also takes pride in taking care of its employees.  When the company receives an award from 
the community, it is always accepted by a Gilmore employee. Professional development and a good work-life balance for 
all its employees is an integral part of the company culture.  

What began with 4 employees has now grown to 108.  John’s son, Darrin, is now the general manager of the company 
and handles the day-to-day operations.  As president, John maintains an active role behind the scenes functioning as a 
mentor, standard bearer, and visionary.  

Gilmore Heating Air & Solar has been a customer of River City Bank since 2012.  Along the way, its relationship with River 
City Bank continued to strengthen and grow. 

 “The customer service at River City Bank is great,” said John. “The people there are very easy to work with.” 

Gilmore Heating Air & Solar has increased its business fvefold in the past 10 years and continues to thrive.  The company 
continues to adapt to the changing needs of its clientele, while staying true to its core ideologies. 

To learn more about Gilmore Heating Air & Solar and the services they provide, visit gilmoreair.com 

CITY OF DAVIS 

City of Davis is added to River City Bank’s growing list of  
business banking clients 

River City Bank is pleased to announce that the City of 
Davis is its newest business banking client. The City of Davis 
named River City Bank as its primary bank for an initial term 
of fve years, during which it will be responsible for providing 
comprehensive banking services across multiple accounts.  
City representatives cited River City Bank’s experience in 
providing  full-service  banking  to comparable public sector  
agencies, commitment to the community, and honest 
business practices as key factors in the decision, which came 
to a vote before the Davis City Council in mid-July following a 
multi-month selection process. 

“River City Bank has built its reputation on the strength of its client relationships for more than 40 years, and our team 
looks forward to servicing the City of Davis with the same unswerving commitment that we provide to every client,” 
said Steve Fleming, President and CEO of River City Bank. “We value our local communities, and we’re confdent in 
our ability to maintain a shared vision that reinforces the fnancial vitality, stability, and integrity they value.” 

“The City is happy to be doing business with River City Bank,” said Robb Davis, City of Davis Mayor. “Our goals when 
selecting a bank included partnering with a local bank that has strong community values, is capable of providing all 
services necessary for a governmental agency and is well trusted in the fnancial world. We look forward to a long 
relationship and have confdence that River City Bank will assist us in meeting our fnancial goals.” 

River City Bank rose to the top of the list of business banks competing for the opportunity to manage the city’s 
fnancial accounts, following the City Council’s unanimous decision to terminate its relationship with another fnancial 
institution.  

Visit  https://rivercitybank.com/commercial-banking-services/ to learn more about River City Bank’s premier 
business banking services.  To fnd out more about the City of Davis, visit their website at cityofdavis.org. 
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Dan Franklin 
Dan Franklin is promoted to Senior Vice President, Bay Area 
Commercial Banking Director 

Dan Franklin was recently promoted to Senior Vice President, Bay Area  
Commercial Banking Director at River City Bank. In his new role, he joins the 
senior leadership team of the Bank and will oversee the continuation of its 
multi-year expansion into the Bay Area. Dan joined River City Bank in 2008 
and has been instrumental in the Bank establishing a strong foothold in the 
Bay Area market.   

“As a key member of our commercial real estate business development team, Dan has been a signifcant contributor to the 
Bank’s stellar growth over the past fve years,” said Steve Fleming, President and CEO of River City Bank. “I am confdent that 
the initiative and tenacity he has shown in developing commercial real estate loans will be successfully applied to growing our 
commercial banking portfolio and building a strong team of bankers in the Bay Area.” 

“Paving the way for our expansion in the Bay Area has been a team efort, and it’s been a pleasure to see our reputation and 
reach grow over the past several years,” said Dan. “Now, I look forward to building an exceptional team of commercial bankers 
that will accelerate our market penetration and further secure River City Bank as one of the strongest locally-owned business 
banks in Northern California.” 

Raised in the South Bay, Dan now lives in Danville with his family.  He is an alumnus of the Graduate School of Management at 
the University of California, Davis, and recipient of the Chartered Financial Analyst designation.  Dan operates out of River City 
Bank’s Commercial Banking ofce in Walnut Creek.   
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